EAI\IUE‘SYSTEMS
LAT12

|6500 -100189 <01 =]

Backed by CLO

YW CLO X

Empansien bpar wwes | @ TTY

S ONnEnTCIO0ann o
= SEEGGO09H0000 0 Co-s-oa

E——— ——

= T

e =
i

Thank you for choosing the Sanus Systems LAT12 motorized mount. The LAT12 is 2 remote-controlled automated
mourt for flat panel monitors designed to be fully adjustable. The LA112 supports flat panel monitors with a
maximum weightof 81 kg (180 1bs.), ranging in size from 40 in.- 63 in. [102 cm - 106 cm). The LA112 extends up to

12 in [30cm) from the wall.
A\ caumion

Co not use this product for any purpose not explicitly specified by Sanus Systems. Improper installation may
cause property damage or personal injury. IFyou do not understand these directions, or have doubts about
the safety of the installation, contact Sanus Systems Customer Service or call a qualified contractor. Sanus
Systems is not liable for damage or injury caused by incorrect mounting, assem by, or use.

Sanus Systemns 2221 Hwy 36West, Saint Paul, MN 55113 LSA
Customer Service: 1-B00-359-5520 = infolsan us.com = wWiarw.sanus.com



12 in.

Supplied Parts and Hardware

Before starting assembly, verify all parts are included and undamaged. If any parts are missing or damaged, do not returm the itern
to your dealer; contact Sanus Systemn s Custormer Service. Mewver use damaged parts!

.ﬁ. WARMING

This product contains small items that could be a choking hazard if swallowed. Keep these items away from
young childrenl

Adapters are not included with the LAT12. 1f you need an adapter, cortact Sanus Systermns Customer Service at
1-800-252-5520 or email us at info@sanus.com. You may also visit our website: wwwsanus.com

Determine if your monitor will require adapters to fit the LA112. Measure the distance between the mounting holes on the
back of the monitor.
Far monitors with hole patterns less than 21.5 inches (546 cm) wide, install Cross Plate adapters.

For monitors with hole patterns 26 - 34.5 inches (66 - B7.6cm) wid e, install Bar Extension
adaptars.

Measure width
between holes

For monitors 18.5 - 27.5 inches
(47 - 70 cm) high, instal |
Bracket Extension adapters.

Measure height
between holes

L~
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MOTE: Itemns [1] through [4] are pre-assem bled.
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.ﬂ. CAUTION
Ayoid potertial injuries or damage to equiprment. The LA112 is designed to mount to vertical wal ls only.
Do not atternpt to mount the LAT12 to ceilings or nar-wertical wealls. For indoor use onlyl Do not mount
outdoors,

.ﬁ. CAUTION

Avoid potertial injuries or damage to equipment! Always observe thie LAT12 wehile in motion. To stop the
miction, press any of the armow keys on the remote control. Newver allow children to operate the LAT12.

ﬁ. CAUTION

Avoid potertial injuries or damage to equipment! Do not operate the LA112 unless all protective covers and
guards are in place. Kee p away from mioving parts.

.ﬂ. CAUTION
Avoid damage to equipment! Use only accessories distributed or recommended by Sanus Systems Do
niot operate the LA112 iF the appliance has malfunctioned, or has been damaged in amy way; retumtoan
authorized service fadility for inspection.

ﬁ. CAUTION

Avoid potertial injuries or damage to equiprment! The LA112 must b= connected to a grounded outlet.
Cisconnect the LA112 when not in use, or before cdeaning or servicing the unit. To disconnect the LA112, turn
off all contrals then remove the plug from the outlet.

.ﬁ. CAUTION

Do not unplug by pulling on cord. To uplug, grasp the plug, not the cord.

6901-100189 <01>



1: Remove Wall Plate from Arm

@
M, A

. [
The LA112 is shipped with the wall plateand arm q: [l
assem bled. You must remove the wall plate befora =
installation. I]

=
Loosen the two fasteners [A] securing the wall [l o
plate [@1] to the arm assambly [02]. -
Tilt thewall plate away from the arm assembly ”
then lift the wall plate to disengage it from the T
hooks [B].
[

6901-100189 <01 =



2: Remove Mounting Brackets
[27]

You must remove the two TV Mourting Brackets from the LAT112 before attaching the arm to thewall plate.

Remowe the hex screwes [A] from the mourting brackets [03]. Pull the safety clips [04] from the back of the mounting brackets,
then remove the mounting brackets from the arm assembly.
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3: Mount Wall Plate

For Wood Stud Walls

e T

1/8 in U Max.43 cm{17 im.) .
-

[a1

Min. 6.5 cmi (2.5 im.)
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For Concrete Block or Brick Walls

.ﬁ CAUTION

Awoid potential injuries and / or property damage!
Mever drill into the mortar between concrete blocks!

6901-100189 <01>



4:Install Arm Assembly to Wall Plate

Hang the arm as=embly [02] over the top rail of the wall plate
[@1].Be sure both hooks on the arm assembly engage with the
rail.

Align the arm assembly to the desired location on the wall
plates. Secure the bottom of the arm assembly to the wall
plate by tightening the two fasteners [A] at the bottom of
the arm assembhy.
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5:Set the Monitor Width
ACAUTI[)H

Ayoid potential injuries and [ or property damage! Do
notuse the monitor manufacturer's “screen size”; you
miust measure the width of the monitor case, induding
any speakers attached to the sides.

.ﬂ. CAUTION

The LA112 restricts movemnent based up on the TV
widteh set on the side controls. The TV widthe must be
=et correctly before operating the LA112.

|
| A

To set the monitor width, determine the correct code from
the chart below.

Measure monitor width,

induding any speakers
Insert the power cord [08] into the plug on the arm assembly,

then connect the power cord to a grounded outl et.

Turn the power switch [A] to the OM position. Insert the
selector pin [07] into the receptacle [B] and press until the
carrect code is displayed.

Press and hold the “Set” button [C] until the display stops
blinking toaccept the code.

CODE WIDTH
1 102 - 113 cm (40 - 44.9 in.]
L. 114- 123 cm (45 - 48.9 in.]
3 124- 140 cm (49 - 55.9 in.]

Ca 141 - 155 cm (56 - 671.0 in.]

(Bl
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6: Install Mounting Brackets

.ﬁ. CAUTION

IF your television came with mounting bolts use those. IF
not, select balts from those supplied with your LAT12. Bolts
selected must match the manufacturer's recom mendations.

Top

Clrularhole andhoak

03]
18,19, 20]
u.ﬂ. 14,
| 15. 16, 17]
[21,22,23]

Connect the IR receiver cable [06] to the receiver port on the arm assambly.

On the remote control [09], press the * X-ARM® button to activate the remote. Then press the "SEL-AINSOLUT" button onice to
extend the am.
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7: Route Cables

For Power Outlets Located Outside the Bellows

=TT

) = /7

o= [07] T~~jos]

]
[
L=

.ﬂ. CAUTION

Awvoid potential property damage! Keep all cables away
from the center beam of the arm assembly. Do not place
cables closar than Scrm (2 in.) on either side of the beam.

Route the AV cables [A] over the bottom cross bar, through one of the cable loops [B], then through the
cable access port at the back of the arm assem bly. Route the poweer cord [07] owver the bottom cross bar,
through the opposite cable loop [B], then through the cable access port at the bottom of the arm assembly.

Disconnect the plug end of the IR receiver cable [06] and route the able owver the bottom cross bar, through
one of the cable loops [B], then through the acoess port at thebottom of the am assembBly.

Secure the cables tothe bottom cross bar with cable ties [26] as showen. Be sure to keep all cables at least
scm 2 in. away from the center beam!

Check that the cables are long enough to allow free movement of the arm assembly, but are not long
enough to get caught inthe mechanical parts of the arm assembly. Using the remote, adjust the arm up,
diown, and side to side through its full extension. Secure the cables to the cable bar [C] at the back of the
arm assem by

6901-100189 <01>



For Power Outlets Located Inside the Bellows

ﬁ. CAUTION

Ayoid potential property damage! Keep all cables away
from the center bB=am of the arm assembly. Do not place
cables closer than S5cm (2 in.) on either side of the beam.

[B]
[A] TV Powar &
Cabla Tie Anchor AV Cable Loop R Hfmr Hook

Il ]]'”[[ ‘ '
a
Cable Bar & .
| =
Cable Hole il || I_”_ Baor
||I!Illl"-\.lll\ —
N E{@}t =
.\___-;;; f—————————
-L H;«I?C‘iﬂlh
|| =3 ey
—— i
AV Cables
b TV AV Cables from Cord
Component [o8]

_I—“-.\_\_-_a—\.

TW Power outlet
insida belows.

o

18]

Bottom Cross Bar

IR Raceiver Eya

Route the AV cables over the botbom cross bar, through the left cable loop [AL then through the cable

access port at the bottom of the am assembly.

Route the powver cord [08] over the bottom cross bar, through the oppesite cable loop [B], then through the
cable access port at the bottom of the arm assembly. Disconnect the plug end of the IR receiver cable [06]
and route the cable cwver the bottom cross bar, through the right cable loop [B], then through the access

port at the back of the arm assembly

Secure the cables to the bottom cross bar with cable ties [26] as shown. Be sure to keep all cables at least

scm (2 in.) away from the center beam!

Check that the cables are long enough to allow free movement of the arm assembly, but are not long
enough toget caught inthe mechanical parts of the arm assembly. Using the remote, adjust the am up,
diowm, and side to side through its full extension. Secure the cables to the cable bar [C] at the back of the

arm assem bly.
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8:Install Monitor to Wall Plate

HEAVY! You wrill need assistance
[27] writh this step.

Pasition the hooks at the top of the mounting
brackets over the top cross bar [Al.

Guide the bottom of the mounting brackets down
and toweards the arm assembly until the brackets
engage with the botbom cross bar.

Install the four safety clips [04#] as shown. Secure the
safety dipswith the fasteners [B].

6901-100189 <01>



9: Calibrate the Arm

Calibrate Arm to the Monitor
MOTE:LA112 must b= calibrated to the TV toawoid hitting the wall.

1.Turn the control box powvwer switch ta "OFF

2.While holding down the"Set” button, turn the control box power switch backon and continue bo hold Set until "Ct™ appears in
the LED display.

3.5tand away from the LA112 as it calibrates. LA1 12 will mowve back to the home position again st the wall when calibration is
completa,

4. IFyour TV is not parallel with the wall, proceed to the next section, “Reset the LA112 to Home Position?

Resetthe LA112 Home Position

1. Mowe the ¥-arm to its home poeition against the wall by pressing the “SELANADUT™ button an the rermote cartrol,
2. In=ert the pointer into the contmol box Selector hole and press the *SET™ button until the display reads "HPS
3. Adjust the X-arm tothe desired home position using the arrow keys on the remote cantrol.

4. Press and hold the control box *Set” button for three seconds. Mowy the X-arm will move to the new home position each time
the "SEL-IN/OUT™ button on the remote control is pushed.

Adjust Monitor Position

;&. CAUTION

Ayoid property damage and personal injury. Set the correct width for yaur TV before using the LA112. See the "Setting
LAT12 TVWidth” section above to set the correct width For your TV, While the LA112 is inmotion keep people and objects
away from itand do not leave it unattended.

1.Turn the control box power switch to “Om?
2. Press the “X-arm™ and the the "Power” keys on the remote control.

3. IF the TV width code is not displayed on the control bow, press "POWER™ on the remote. Then press"SEL-IM/DUT™ once to
extend the TV out from the wal L. There is no need to hold down the button. Pressing any of the arrow butbons while LA112 s
moving the TV will stop it.

4. Use the remote control armow keys to mowve the TV inthe desired direction. To stop move ment, press any of the arrow keys or
the "SEL-IM/OUT™ key.
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Select the desired device.

Sets the P1 or P2 Preset position to the
current ¥-Arm position.

L LLEL
D
. T T R

Miowes LAT12 to the selected preset
position.

&0
&

Im X-arm mode: Tilt the TV.

In TW, DVD and CBS modes: Mavigate
on-=creen menu of selected dewice.

&)

Opens the setup menu for the =elected

device.
(+

Adjusts the volume up or dawn.

e

Turns the sound off forth e selected

device.
A

MF3

Displays information about the current

video source.
O

Retums to the previous channel.

Rewind, play, fast-forsard, pause, stop,
and record functions for videos.

10.Using the
Remote Control

LT R

OOW,

4| OB ] (38

FREEIE
In TV mode: Freezes PIF.
In DWD mode: Displays Setup menus.
InVCR mode: Displays tape speed.
In CBL mrdle: Fage Up.

sLEEr
Futs the selected device into a low power
consumption state,

e
Turnson the Picture in Picture feature.

POSITHON

In CBL mode: Moves the page down.

In PIP movde: Changes the position of
the PIP wwindow.

-

Sweitches the PIP and background
video sources.

In X-arm mode: Retums LAT12 to

home position.
In TV, VD and CBL modes: Selects or

=ets options.
S

Leaves the current menu.

®

CH

Changes to the next or previous
channel or chapter.

Im CBL mpde: Retumns to programmed
favaorite channels.

[ ]

TWTR

Rotates through the available video
sources for the selected device.

PIOE

In CBL mode: Displays guide.
In TW mode: Opens closed captioning
(.

DR LM E

Opens/closas the media tray for the
selected device.
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Programming the Presat Position Keys

ﬁ. CAUTION

To avoid injury or property damage, corfirm correct TV width is set before programmin g the Perset Pesitions. Do not
come in contact with the LA112 while itis in motion.

1.Tum contral boe power switch to“0n?

2 fres (o) + () T

3. Move the LA112 tothe desired position for preset using the remote control
arrow keys

2. Pres

5. Selact the desired preset button twice within 3 seconds to set.

)

6. Rep=at steps 1-5 for the remaining presets.

A Mg
“MpmB®

6901-100189 <01 =



Programming the Remote to Operate an Existing TV

1.Turn your TW on.

2. Find your TWs codes from the list on the fallowing page.

3.Pressand hold @ + | SEL | untilthe TV button stays lit.

4. Point the remote at your TV and enter a code from the list. Keep entering codes until
the TV powers off.

5. Press @ The TV button will blink 3 times and go out.

&.Test that the remote works properhy with your TV IF not, repeat steps 3-5.

"MEmaT

MOTE: To program the remote control to operate your OWD player VCR and cable bowx, fol low the above steps replacing “TV" for
the appropriate device.The following pages list TW DWD player, VCR and cable box codes

6901-100189 <01>



Programming Codes

TV Programming Codes

TV Brand Code Numbers Code Numbers

Admiral 220 160 081 072 245 155 154 143 096 076 051 048
{047 043 028 005 004 001

Advent 23 |057 007

Amwa 213 244

Akai 146 D01 245 043 028

Amark 143 245 043 028

Ampro 073 |043

Amstrad 052 |04 202

Anam 242 131 08B0 056 043 220 165 180 155 144 074 073 056
{034 009 008 004 001

Aoc 058 D04 001 218

Ape 247 203

Audiowvax 076 |00

Blaupunkt pag 143 075 072 023 012 011 010 009
{004

Broksonic 241 249 164

Caim 20 249 164

Candeal 004 D03 002 D01 180 143 101 065 030 024 009 008
{004 001

Capehart 058 013

Cetronic 043 237 30 145 083 070 038 034

Citizan 143 103 101 043 004 003 002 D01 [o43

Classic 043 [o70 001

Concerto 004 |o59 ooz

Contec 051 D43 143

Comea System (246 250 154 143 043 001

Coronado 143 143 127 119 108 004

Craig 043 |o72

Crown 143 043 249

Curtis Mathes  [143 101 004 001 lov2

CXC 043 249 164 180 081 052 015 0O7

Daewoo 143 127 125 114 103 076 043 027 249 205 223 222 216 210 164 160
127 094 084 063 060 059 022 004

016 D04 {003 001 218 219

Daytron 143 D04 249 164 001

Dell 036 164

Dwir 177 |096 072 007 004

Dynasty 043 | GEE]

Dynatach 0&2 |042 028 024 004 001

Eiki 187 |os8

[Electrohome  |196 143 076 024 225 148 124 109 042 040 031 028
(021 024 004

Motorola 217 lovz2

MTC 101 DB2 004 DO 194 147 138 070
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Programming Codes
TV Programming Codes, continued

TV Brand Code Numbers TV Brand Code Numbers
Nad 025 015 oundesign  |043 028 004 003
NEC 056 040 024 018 016 001 555 |43 004
Mikai 043 Supramacy |ooz
[Olevia 045 ylvania 9245 g 11 164 160
127 064 DB3 060 058 003
Onking 043 Symphonic 245
[Grmwa 043 andy JoB1
Oplonica 081 019 Signatura |GLE
Oirion 096 Tatung |062 056
Panasonic 250 249 238 227 164 080 056 034  |[Technics |080 034
Philco 164 D64 063 DBO 059 056 024 004  ||[Techwood 004
003 D011
[Philips ~ |249 205 164 127 093 059 038 005 aknika 043 101 072 043 028 024 004 003
004 003 001 002
Pionear 135 025 023 018 001 Telefunken  |037
[Portland 143 D04 alarant [o72
Proscan 187 165 220 160 144 Tara 172
Proton 173 171 143 131 058 004 Thomas 245
Cuasar 250 056 044 034 017 TMK Joos
Radio Shack  [143 127 043 018 004 Toshiba 232 138 101 062 040 032 030 015
007
[RCA  |228 220 165 160 152 144 074 0B85 otevision 143
056 024 023 004 001
Realistic 047 043 019 007 Univarsal |
Roctac 186 icao Concapts | 146
Runco 182 168 073 Vidikran 184
Sampo 202 058 004 001 Vidtech {004
Samsung 251 248 209 160 143 127 105 101 ||Visio 100
088 026 004
Sanyo 082 057 053 D20 007 Wards 249 164 143 074 072 064 063 060
{034 028 019 009 008 004
Scaptra 035 Wastinghousa |245 076
Scott 143 048 043 028 004 Yamaha Joos 001
[Saars 165 160 143 054 082 057 030 028 ork (004
015 DOT 004
Sharp 207 170 143 081 028 028 022 Yupiteru [o43
[Siemens 088 it 103 085 073 072
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Programming Codes

DVD Programming Codes

DWD Brand Code Mumbers DWD Brand Code Numbers
Apex Digital 163 220 Mead 221

Broksonic 17 Oinkyo 233 001

Cybarhome 165 020 004 Panasanic 234 228 167 152 148
Daawoo 183 171 Phillips Z37 166 168 016 007
Denan 240 226 Picnear 20 2281880145
Emerson 168 150 148 Procasd 219

GE 243 231 Proscan 231 274

o Vidao 014 180 002 RCA 243 2311700149
Bgradianta 201 182 SamsLing 248 161 013 005
Harman Kardan [ 225 218 173 Sansui 017

Humax 180 191 Sanyo e

JWC 238 M2 Sharp 222 202

Kanwood 224 Sony 244 232 F04 1689 003 008
KLH 223 Sylvania 172 150

LG (Goldstar 249 24T 241 235 Thompson 243 231

Lita Cn 021 TV 181

Magnawax 237 1683 168 016 Toshiba 250 245 Z33 190 184 151011 018
Marantz 168 Yamaha 2468 234

Memorax Q08 Zenith 247 241 235014
Mitsubishi 227
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Programming Codes
VCR Programming Codes

[VER Brand  |Code Numbers [VCR Brand Code Numbers

Aiwa 461 334 |Magin 404

Akai 446 425 424 346 343 316 [Magnavox 464 456 445 367 334

Ampro 372 |Marantz 445 369 367 312

Anam 445 Marts 406

Audio Dynamics |343 338 31 |7.|auu 330

[Bloksonic 429 337 |Med 445

[Canan 445 |Mamnmx 445 439 406 372 353 334 214
10

|Capehart 408 |MGA 358 346

|Craig 435 404 301 |Minalta |501

[Curtis Mathes  [445 341 MTC 404 334

[Daswoo 417 412 411 408 310 307 305 | [Mubtitech 334 324

| Draytron 408 343 338 312 |NEC 4348 343 339 312

[DBX 353 339 312 |Mordmende 343

Dynatech 353 334 Optonica 353

Electrohomea 359 Orion 325

Emerson 487 431 429 417 406 445 346 | |Panasonic |511 502 445 374 370

|337 336 334 325 306

Fisher 310 309 308 301 |Pentax 445 320

Funia 334 |Philco 445 367 334

GE 447 444 409 407 445 372 |Philips 406 445

|Go Vidao 468 455 436 432 404 |Pilat 406

[Harman Kardon 346 312 |Pioneer 348321 320

[Hitachi 460 343 334 326 320 |Portiand 408

[Instant Replay  |445 |Proscan |505 504

JCL 445 |Pulsar 372

JCPannay 406 404 445 320 Quartz 341 302

Jensan 343 Quasar 445

VG 452 430 445 360 348 312 |Radio Shack 423

|Karmmd 348 347 334 314 |Ft{:ﬁ. |50 458 447 445 444 409 407
404 341 334 320

|LG (Goldstar)  [423 414 406 320 312 Realistic 406 404 445 353 334 314 310
308 301

[Lioyd 334 |RICO 358

[LxI 406 334 308 301 |Runco 448
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Programming Codes

VCR Programming Codes, continued

|VCR Brand [Code Numbers VCR Brand Code Numbers
|Salora 314 TEAC 343 339 334
|Samaung |508 468 425 412 409 407 404 ||Technics 445 370
445 337
|Sansui 435 348 343 Taknika 406 445 334 319
[Sarnto 404 314 310 307 301 Thomas 334
Scott 431 428 412 337 TMEK 306
IEQam 412 406 320 314 310 309 308 |[Toshiba [527 431 413 412 382 358 347
301 ~ 420 308
Sharp EE 455 459 445 353 Tatevision 406 404
|§1i1lnm 324 [Unitech 404
|Signature 334 Vactor Research [312
[Sony 512 506 454 453 445 378 376 ||Victor 348
358 357 356 353 352 301
[Soundesign ‘EIE:I Video Concepts  [346 334 312
STS 320 Videosonic 404
[Sylvania 520 519 518 445 367 358 334 ||[Wards 437 404 445 353 324 320 301 |
Eyrnphmi:: 334 Yamaha 343 330 334 312
Tandy 334 310 Zanith 4B7 408 380 732 358 356 348
334
[Tatung 343 330
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Programming Codes

For Cable Boxes

|Brand Code Numbers Brand |Code Numbers
ABC 205 200 103 039 004 Novaplax |os2
Amricast |oss NSC [o38
Antronit [014 Oak 204 037
Archer |oT4 007 Panasonic IWDH
[Ball South |osa Paragon |ooa
Canturion [os2 Philips 095 085 020 117
Cantury |oo7 Ploneer 231 121 105 034 103
Citizen joo7 Prucer |78 047
Combano |81 080 PTS 202 001
consat [oo1 Pulsar |00
Comtronics 030 RCA |47
|Digicable 206 Racanton |nrsa
Eagle |00a oan 2o Regal BE
|Eastﬂm [0BE 057 Rageancy Jos7
Echostar 106 Samsung [o30
[Electricord  |032 Scientific Atlanta [231 205 200 118 117 110 042 037

034 011 008 001
Gamini 201 054 Signal | GET]
General Electric|072 Signature 103
Genaral 104 001 103 SL Marx [030
GNC | B Sany 214 21321221
Goldan j030 Starcom 231 201 D04
[Hamiin [E Stargate |201 104 D30
[Hitachi 103 Tadiran |30
Jarrold 231 201 200 101 068 004 001 103 [[Time Wamer 231
[Magnavox |085 094 '!mnm 56
[Media One  [017 Tashiba [ooa
[Memorex [ooa Unika |14 007
[Mitsubishi 102 United Cable |04
[M-Nat 204 Universal |035 032 014 007
[Motorola j001 001 Viewstar |08 087 D86 020 018
[Movie Time  |032 Zanith |93 060 D08
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11:Troubleshooting

¥X-arm™ Will Mot Move

If ¥-arm becomes unres ponsive, first check to see what the LED display on the
side of the X-arm control reads. Then choose a course of action based upon
the code.

“A17"A27 or"A3" is displayed on control box

Possible Causes:
One of the motor cables is disconnectad.
Cine of the"stop”sensors is disconnected, misaligned or broken.
= One of the long drive screses is dirty.
A motor coupling is loose

Heow to Correct:

1. Unplug ¥-arm™ from poweer for at least 10 seconds.

2.Check that the TW and ¥-arm™ are not trapped against the wall or any other object.

3. Plugin ¥-am™, turm on the power and try to mowve the X-arm™ using the remote
control. IFit works properly, do not continue to step 4.

4. 'With the ¥-arm™ powered on,insert the provided plastic pointer in the Selector
hiole on the side of the ¥-arm™ and press it until“t" shows on the LED display.

5. Using the remote control, straighten ¥-arm™ so that it is parallel with the wall, and
then press the “Set” button on the control box for thiree seconds. The ¥-arm™ should
return to the home position against the wall.

vl o e O T
Ak

Control Box

& Unplug ¥-arm™ from power for at least 10 seconds and then plug it in again. Tum
on the power and try to move the X-arm™ using the remote comtrol. Continue to the
niaxt step if it does not work comacty.

L.+~ LED Display
i Selector

7. Unplug the ¥-arm™ from power.
|- Sat Button

8. Rermove the TV and inspect the areas in th e picture correspaon ding to the ermar
message. For axarmple,if A3 is displayed on the LED, look at areas in the A3 bow. Make
sure that all motor and "stop” switch wire connections are securely connected.

9. Check to see that the wires leading to the control box are securely connected.
—]

10. Clean an substances ar particles from the lang drive screws.

11.Plugin ¥-arm™, turn on the power and try to move the X-arm™ using the remote
contral,
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Troubleshooting

continued

"C17C27"C3" or"CA" is displayed on control box
Maormally X-arm™ will showe the code assocdated with the TV mounted on it

1.Check that the IR receiver is plugged irto the side of the X-arm™ and that the IR Receiver eye is in direct line of
sig ht with thie remote cartral.

2. Make sure that the cod e set on the cortrol bow is the correct code for the TV width mounted.

Code T Dutside Width E

1 40°- 445970102 - 113 cm) § Power Switch
2 45"-48.9°(114-123 cm) E

i
C3 49"-55.9"(124 - 140 cm) [I Contral Box
4 S56"- 63.07(142 - 160 cm) it

| .- LED Display
If the code is incormect, reset the width code. ill - Selector

~Sat Button
2-1.Press the powear switch to OM (1)

2-2.Measure the total outside width of the TV induding any side speakers that may be attached to the TV. Do
not use the TV manufacturer’s screen size, which is measured diagonalby, to set the TV width on X-arm™.

2-3.Insert the provided plastic pointer into the selector hole, and press the button until the TV width cod e
correspiond s to the outside width of your TV as indicated in the table below.

Code TV Dutside Width
1 40°- 44870102 - 112 cm)
2 45"-48.9°(114-123 cm)
C3 49°- 5597 (124 - 140 crm)
4 S56"- 6307 (142 - 160 cm)

2-4.Haold the black rubber set button, below the selector hole, until the TV width code stops Blinking.
3. Check that the TV and X-arm™ are not trapped against the wall or any other object.

4. Plug in X-arm™, turm on the power and try to move the ¥-arm™ using the remote contral. 1Fitwaorks proparly,
dio niot continue to the next stap,

5. Insert the provided plastic pointer into the Selector hole on the side of X-arm™, and press the button until a®t”
is showyr.

6. Using the rermote contral, straighten ¥-arm™ sothat itis parallel with the wall and then press the Set button
on the control bow For three secaonds. ¥-arm™ will returmn tothe home position.

7. Unplug ¥-arm™ and plug itin again.
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Troubleshooting

continued

“HC" is displayed on control box
Possible Causes:

Person or object is obstructing the motion of the ¥-arm™.
One of the large drive screws has dirt or something on it.
The linkages are rubbing again st something.

A motor cable has a short

Hewr to Correct:

1. Unplug ¥-arm™ From power for at least 10 seconds..

2.Check that the TV and ¥-arm™ are not tra pped against the wall or any other

object. Power Switch
3. Plug in ¥-arm™, turm on the power and try to move the ¥-arm™ using the

remote control. If it works properly, do not continue to the next step.

4. \With the ¥-arm™ powered on,insert the provided plastic pointer in the Control Box
Selector hole on the side of the ¥-arm™ and press it until *t" shows on the LED

display. - LED Display
5. Using the rermote control, straighten ¥-arm™ sothat it is parallel with the r [ Selactor

wall, and then press the "Set” button on the control box for three seconds. The ] Sat Button
¥-arm™ should return to the hom e position against the wall. "

6. Turn the power switch on the control box to®0” (OFF).

7. Hold dowen the Set button on the control box while switching the power
gwitch to 1" [OM). Continue holding down the Set button for 5 seconds until
the display reads CT.

8. 5tand back while X-arm™ mowes through the calibration sequence, moving in
and out,left and right and up and down.

9. ¥-arm™ is done calibrating when it goes back to th e home position again st
the wall. —

10.Tumn on the ¥-arm™ and test to see ifit is operating normally. IF it is not,
remcwve the TV from X-arm™ and continue.

11. Check that there are no Foreign objects in the switches and motors in the
areas showen in the picture.

12. Check tosee that the wire conn ections are securely connected and clean
ary substances that are found around the large drive screws.

L —

13. Check the motors for Faults in the areas showm in the picture,

14.Plugin ¥-arm™. Turn on the power, and try to mowve X-arm™ using the
remote contral.
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Troubleshooting

continued

“H17"H2; or "H3" is displayed on control box

Possible Causes:

Power Switch
A cable has become disconn ected.

Astop” switch is Faulty

There is dirty or debris in one of the switches.

N S S e

|] H#— Control Box
Hewr to Correct: .
14 bW LED Display
1. Unplug ¥-arm™ From powwer. - Salactor
- |-Set Button

—

2.Check that the TV and X-arm™ are not tra pped against the wall or any other
object.

L

3. Plug in ¥-arm™, turm on the power and try to move the ¥-arm™ using the
remote control. Ifit works properly, do not continue to step 4.

4. Turn the power switch on the control box to®0” (OFF).

5. With the ¥-arm™ powered on,insert the provided plastic pointer in the Selector
hole on the side of the ¥-arm™ and press it until“t" shows on the LED displ ay.

6. Using the remiote control, straighten ¥-arm™ sothat it is parallel with the wall,
and then press the “Set” button on the control box for three seconds. The X-arm™
should return to the home position against the wall.

7. Unplug ¥-arm™ From poweer for at least 10 seconds and then plug it in again.
Turn on the power and try to move the ¥-arm™ using the remote control.
Continue to step B if it does not work comectly. —

8. Unplug the ¥-arm™ from poswer.

9. Remove the TV and inspect the areas in the picture comesponding to the
error message. For example, ifH3 is displayed on the LED, look at areas in the H3
circle. Make sura that all motor and "stop” switch wire connections are securely
connectad.

1. Clean and substances or partices from the long drive screws.

11.Plugin ¥-arm™, turn on the power and try bo mowe the X-arm™ using the
remote contral.
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Troubleshooting

continued

If Your TV Leans Forward at the Home Position
1. Mowe the LAT12 1o the home position against the wall by pressing the "SEL-IM/OUT” button on the remote once.
2.Insert the provided plastic pointer [0F]into the control box Selector hole and press until the until the display reads "HP?
3. Using the remote control 2 mow keys [ & W ) adjust the LA112 so that the TV is parellel with the wall.
4. Press the control box Set button for 3 seconds.

5.The LA112 will noww go to the new home position you just programmed every time you sslect the SEL-INADUT
Buttor.

12: Maintenance

Rermowve the TV from your LA112 yearly to check that no cords are interfering with moving parts.
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% Home Automation Controls

Controlling ¥-arm™ with Home Automation (RJ11/R5232 port)

¥-armm™ X7F00CS and XF00CE (ot available on the X700RS and XT00RB) can be controlled through
Home Automation remote controls and control panels such as those made by Crestron, AMX, Controld
and lifejware. To do this, do the following:

RJ11/RS 232
Port

1. Using a philips screw driver, remowve both screwes from the oover plate located at the bottam, right-hand side of
thie contral bio.

2. Remowve the cover plate to expose the R5232 port.
3. Dowenload the R5232 program from the Home Automation vendor's web site.

4. Plug the home automation contral into the R5232 port on ¥-arm™ rnunning the cord out the back hole inthe
back plate of ¥-arm™.

5. Replace the cover plate and secure it in place with the screws.

6. Follow the vendor's instructi ons.

L3R, Inc and He af Tl risd corporsi ion e aned 3 ubmddl s rien fool lectvly, 58 7L irrien d 4o ma e Bhl e men | s i sred compleis. H osseser, TR madors no clal m it 1he | nfcrmradion
corrisl rad berein cosmrn sl | derial b oo ion L orvar Hor dmem er oy coil ngncy in cif Ehik ez ol thil Tha fion
corrisl raed Inthin ceou reent e sub et to change e it notiew or =f a ey rel CS8Y makan no arpreceiat ion of seeranty, scqreused < | pll e, regard ing thee informastion
corrisl red herwin 5 snumes no ropo ral By for sccurecy, compsbenans o suiflcency of e informurdion coniained i thil s d ooumeei
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Warranty

Sanus Systemsand CLOwarrarts this product, under normal use, to be free from defects in materal and wworkman ship For

a period of one year from the date of original purchase.5anus Systems and CLO wil|, upon their discretion, repair or repla ce
such defective equipment within the warmanty period free of charge provided that the products are returned prepaid to CLO
Thereafter, repairs will be made at established factory prices. Unauthorized service or repair by ampone other than authorized
CLO per=onnel renders this Warranty void and releases Sanus Systems and CLO from ary further responsibility or obligation.
LA112 mourting brackets are intended for use only with the maximum weight of 180 lbs (81 kg) and overall outside TV width
up to 637 (160 cml Any damage causad by failure to observe proper packing or to obhserve instructions forinstal lation or by
installing & TW ower the specified mazimim wweight andfor mazimim width prescribed, by accident orin transit or elsewhera
will not be covered by the Warranty. This Wamanty is in lieu of all other Warrarties expressed or implied, and no one s
authorized to assume any liability on behalf of Sanus Systems or CLO, or impose any obligation on Sanus Systems or CLO, IR
connection with the sale of army product other than as outlined above. In o event will responsibility be assumed or implied
for con sequential damage arising from the theft of any product secured by a CLO security device, by delay of installation,
intermupted operation or other causes.

For updates and information about the LA112, please visit our website at w53 nus.com.
Your sales receipt is rquired for this Warranty to be applicable.

In order to receive warranty service, your product must be registered within 30 days of purchase by mail. To register by mail, fill
out the Warranty Registration Card and mail it in with your original receipt.

To register by mail:

1. Fill out the Warrarty Registration Card (b=low].
2. Provide a copy of your original =ales receipt.
3. Mail both the card and the original sales receipt to the following address:

‘Warranty Registration

CLO Systems, LLC

1501 West Cameron Ave, Suite 215
‘West Covina, CA91730

s 1 | 1] =

Warranty Registration Card

Purchaser Information Product Information
First Mame: Model #
Last Mame: Serial #
Address: Place of
Purchase:
Date of
Purchase:
City: mmdd ey
State:
Phone &
E-mail:
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